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Printing History

Although the best efforts are made to ensure that the information in this document is complete and
correct, MICROS Systems, Inc. makes no warranty of any kind with regard to this material, including
but not limited to the implied warranties of marketability and fithess for a particular purpose.
Information in this document is subject to change without notice. No part of this document may be
reproduced or transmitted in any form or by any means, electronic or mechanical; including
photocopying, recording, or information recording and retrieval systems, for any purpose other than for
personal use, without the express written permission of MICROS Systems, Inc. MICROS Systems,
Inc. shall not be liable for errors contained herein or for incidental or consequential damages in
connection with the furnishing, performance, or use of this document.

All other brand and product names are trademarks or registered trademarks of their respective
companies.
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Introduction

This document describes the installation procedures for the Mobile Solution 2010. This
instruction is provided in two parts: configuring Mobile Solution 2010 on the myinventory
application server and configuring Mobile Solution 2010 in the thin client and on the local
(on site) server.

The Mobile Solution 2010 can be used with myinventory version 6.12 and higher. No
license is required in order to use Mobile Solutions 2010.

The current application requires Windows Mobile 5.0 or higher as operating system on
the mobile device.

COMPONENTS

This section identifies and defines some of the primary components and source files
associated with the Mobile Solutions 2010 feature.

* myinventory — MICROS Web Client application for inventory management.

» Hand Held Terminal (HHT) — Mobile Solutions Client

 MICROSOFT Active Sync — Microsoft© application that synchronizes data
between the HHT and myinventory.

e MICROSOFT .NET Framework — Microsoft© programming infrastructure for
building, deploying, and running applications and services.

* MyMobiler - Freeware tool that allows you to access mobile device remotely from
PC. (MyMobiler125 02072010.exe)

e SQL Server Compact - This is a Microsoft© comact relational database system
that will be used on the HHT. (SSCERuntime-ENU-x86.msi)

* Mobile Webservice — MICROS service running on a Microsoft IIS webserver.

» Mobile Solutions (application) - This is the application running on the HHT
(100519 MobileWebService 6.00.28.1272.zip)

» Mobile Solutions Client — Application installed on local (on site) server. Used to
facilitate communication between the HHT and myinventory. (20100519 Mobile
Solutions Client.zip)

20100519 MobileSolutionsSetup_600.zip

MOBILE WEB SERVICE

Previously the communication between the HHT and the myinventory database utilized
Microsoft Active Sync using a cable connection. Mobile Solution 2010 provides support
for wireless communication. In order to use this feature a Web Service must be installed.
The setup of the Web Service is essentially the same as for the myinventory Web
Service.

The Web Service files are contained in 100519 MobileWebService 6.00.28.1272.zip.
Extract this file in to a temporary folder. Two subfolders will be created:
MobileWebService.Application and MobileWebService.Config.

Go to c:\inetpub\wwwroot and create a new folder for the webservice:
c:\inetpub\wwwroot\MobSolWeb[org_short_name]. Copy contents of the
MobileWebService.Application and MobileWebService.Config folders to
c:\inetpub\wwwroot\MobSolWeb[org_short_name].

Open the Microsoft IS Administration (accessible through Control Panel | Administrative
Tools).

© MICROS Systems, Inc., 2010 Page 5 of 25



e
Ele Action View Help
e EEIEEIETEEN
-7 MCWEBSL +| [ Computer [ Local [ version
MCWEBED BJDEN-PCOS-019 (oral computer)  Yes  LISWS.1
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The MobSolWeb[short_org_name] folder created above should be visible.

mﬁ MW E s |
B I
Explore
Open
Erowse
MNew k

——— AllTasks »

Delete
Rename
Refresh

Propetties

Help

Right-click on the MobSolWeb folder and select Properties.

MobSalveb Praperties 2lx

Directory | Documents | Directow Secuiy | HTTP Headers | Custom Erars | ASPMET |
\When connecling to this resource, the confent should come from
% The designated directory
| &5 share Insated o anothen compLter
A redirection to s URL

Local Path, iobSolweh

™ Script source access ¥ Log visits
¥ Read I¥ Indes this resource
™ Wwiite

™ Directory browsing

Application Settings

£pplication name; Default Application Create

Starling point: <Diefault Wb Site>

Corfiguiaion..
Execute Pemissions: [ Seripts only -
ApplicationProtection:  [Medium (Paoled) - Ufad

I O T

Click on the Create.

© MICROS Systems, Inc., 2010
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MobSalveb Praperties 2lx

Directory | Documents | Directow Secuiy | HTTP Headers | Custom Erars | ASPMET |
“when connecting ko this resource, the content shauld come from:
% The designated directorny
€ 4 share lovated on anther computer
A rediection to a URL

Local Path \MabSolweb

™ Script source access ¥ Log visits

¥ Fiead ¥ Indes this resource
I wiite

™ Directory browsing

Application Settings

Application name; MabS alwfet| Remave

Starling point: <Default..\MobSohweh
Configuration.
Execute Pemissions: | Seripts only -

Application Protection:  |Low (115 Process) - Uhfoad

I = T |

Set the Application Protection to Low (IS Process).
Select Apply then Close.

The connection parameters for the webservice must be defined in
c:\inetpub\wwwroot\MobSolWeb[org_short_name]\Web.config.

B web.config - Notepad

=10l x|
Fie Edt Format View Help
<?xml version="1.0"7>
<configurations
<configSectiaons»
<sectionGroup name="system.web.extensions" type="System.web.Configuration.SystemwebExte
<sectionGroup name="scripting" type="System.Web.Configuration.ScriptingSectiont
<gaction name="scriptResourceHandler" type="Syztem.wWeb.Configuration.sc
«sectionGroup name="webServices" type="System.Web.Configuration.Scripti
<section name="jsonSerialization" type="System.web.Configuratic
«section name="profileservice" type="System.web.Configuration.s
<section name="authenticationService" type="System.Web.Configur
<gaction name="roleservice"” type="System.web.Configuration.scri
«/sectionGroups
</sectionGroup>
=/sectionGroups
</configSectionsx>
<appsettingss>
<add key="DbBrand" wvalue="ORACLE"/>
<add key="SERVER" walue="YOUR_CRACLE_DE_NAME" />
<add key="CATALOG" value="ORG_SHORT_NAMER['/>
<add key="USER" walue="ORG_SHORT_NAMER" />
<add key="PASSWORD" walue="vOUR_ORACLE_PASSWORD" />
<add key="PROFILE" value="FBWE.ini"/=
</appSettings>
=ConnectionsStrings,/ >
<5ystem.w?b>
set compilation debug="true" to insert debugging
symbols into the compiled page. Because this
affects performance, set this value to true only
during development.

. J s |“
4

Int, Coll

In the <appSettings> section the database connection information must be defined.

<add key="DbBrand" value="ORACLE"/>

<add key="SERVER" value="YOUR_ORACLE_DB_NAME"/>

<add key="CATALOG" value="ORG_SHORT_NAME "/>

<add key="USER" value="ORG_SHORT_NAME "/>

<add key="PASSWORD" value="YOUR_ORACLE_PASSWORD"/>
<add key="PROFILE" value="FBV8.ini"/>

Save and close the file. An iisreset is required to restart the Microsoft IS Webserver.

Installing and Configuring Mobile Solutions 2010

The following chapters will describe the installation of Mobile Solutions 2010 and it's
required elements.

In order to configure the HHT, a cabled connection needs to be establsihed between the
HHT and local (on site) PC an Active Sync connection must be established.
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The following applications must be installed on the local (on site) server which should
communicate with the HHT:

0o MICROSOFT Active Sync 4.5 (XP) or Mobile Device Center (Vista)

0o MICROSOFT .NET Framework 3.5

MYMOBILER

This application will be installed on both the local PC and on the HHT.

Doubleclick the file “MyMobiler125_02072010.exe” to start the installation process.

=

Welcome to the MyMobiler v1.25
Setup Wizard

This wizard will guide you through the installation of
MyMobiler

Before starting Setup, make sure MyMobiler is NOT running.
MyMobiler Features:

ur mobile screen on your desktop.
‘your mobile by using desktop kevboard and mouse.

Copy/Pasie text between mobie and deskiop.
Capture mobile screen.
Drag nd drap Fles to vour mobile,

] Cancel

Click “Next” to continue.

=

License Agreement )
Please review the license terms before instaling MyMobiler v 1,25, i o

Press Page Down to see the rest of the agreement.

Copyright (c) 2002-2010 MTUX All rights reserved. ﬂ

[FREEWARE Software License Agreement (My Mobile - MyMobiler)

This is our Freeware Software License Agreement, which appiies to all software products
available for download from MTUX website(s), unless labeled as something other than
freeware, All software availzble for download via the MTUX website{s) are copyright

IMTUX unless otherwise stated. Copyright law protects this software program and any
associated material, MTUX retains title to and ownership in the copyright of the software
program and the associated materials hd}

If you accept the terms of the agreement, dick T Agree to continue. You must accept the
agreement to install MyMabiler v1.25.

Hullsaft Instal System v2, 45

<gsck | lagee | cancel

Click “l agree” to continue:

=

Choose Install Location > _-»]—‘
Choose the folder in which to install MyMobiler v1.25. 0

Setup will install MyMobiler v1.25in the following folder, To install in a different folder, dick
Browse and select another folder, Click Install to start the installation.

Destination Folder
[ [ s Pragram Fites 1y Mobile] Browse. .

Space required: 2.8MB
Space avalable: 32.668

Tiullsaft Instal System vz 45

<gack | sl | cencel |

Select the location for the installation and click “Install” to continue.
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Completing the MyMobiler v1.25
Setup Wizard

Successfullinstalled on ‘Dt Program Files|bly Mobile'

1. Connect your mobile device with ActiveSync
2. Run MyMobiler
3. Check your mobile device.

concell |

Click “Finish” to finalize the installation process.

® tytobler v1.25 setup 3

Do you want to launch MyMabiler now?

Click “Yes” to start the MyMobiler application.
In the system tray of the PC you can find now a new icon for MyMobiler.

Right-click this icon and select “Connect”. Once the connection is established, right-click
again and select “Open Mobiler”;

il

File Edit Wiew Tools

|8 40D BEE DY

2@

& Donnerstag
20. Mai 201

ﬂf.f] Wi-Fi: QFF

B %

Calendar Contacks

Click “Finish” to finalize the installation process.
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Extract 20100521 _Mobile Solutions Client.zip in to c:\Program Files\Materials Control on

the local (on site) server.

Mame = I Size: | Type | Date Modified |
LﬂB sinessLogic dII___? 767 KE  Application Extension  19.05.2010 14:50
L’-_ﬂCc-mrnon.dII J8KE Application Extension  18.05,2010 11:20

L’-_ﬂ DelegateSys. ApplicationClass... 5.332KE

L’-ﬂ DelegatesSys.BusinessObjects.dll 40 KB
L’-ﬂDeIegateSys.Common.dll 105 KB
L{-ﬂ DelegateSys.Datadccess.dll 156 KB
L’-ﬂ gudusoft,gsglparser.dil 6,974 KB
& MahileSolutionsClient. exe 93 KB
L’-ﬂ MobileSolutionsClientBusiness. .. TZKE
%) openMETCF Desktop, Commu... 56 KB
| %) webservice.dl 46 KB

MOBILE SOLUTIONS SETUP

Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application

Application Extension
Application Extension
Application Extension

19.05.2010 15:07
26,04.2010 09245
26,04.2010 09:45
26,04.2010 09:45
17.03,2008 17:45
19.05.2010 15:24
19.05,2010 15:24
19.05,2010 14:52
15.05.2010 12:41

The Mobile Solutions application must be installed on the HHT. Extract
20100519 MobileSolutionsSetup_600.zip into a temporary folder on the local (on site)

server.

Run setup.exe to begin the installation process.

InstallShield Wizard P

Preparing to Install...

program setup process. Please wait,

Extracting: Materials Contral Mabile Solution.msi

Matetials Contral Mobile Solution Setup is preparing the:
Instalshield izard, which wil guide you thraugh the

C ]

The install shield will now prepare the process.

{ Materials Control Mobile Solution - InstallShield Wizard

Materials Control Mobile Solution

| Solution on your computer, To continue, dick Next,

international treaties,

Welcome to the InstallShield Wizard for

The InstalshieldiR) wizard wil install Materials Contral Mobile

WHARKING This program is protected by copyright lsw and

_

<pich

I;A Hext = I

concel |

Select Next to continue.

© MICROS Systems, Inc., 2010
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ji& Materials Control Mobile Solution - InstallShield Wizard x|
Customer Information
Fleass enker your information,
User Name;
FF-IHSTALL

Organization:
ricros-Fidelio GribH

< Back | Hext > I Cancel |

Enter the required information and click “Next” to continue.

ji& Materials Control Mobile Solution - InstallShield Wizard x|
Setup Type
Chanss the sekup type that best sults your needs,
Fleas select a setup bype,
& Lomplete

All program Features will be installed, (Requires the most disk
space.

" Custom

Choase which program Features you want installed and where they
will be installed. Recommended For advanced users.

< Back | Hext > I Cancel |

Select Complete and Next to continue. Define the fields indicated below.

i'.fa Materials Control Mobile Solution - InstallShield ¥izard

Mobile Solutions parameters

Plzase specify the required parameters For the salution ko wark propetl

Web service connectivity

Specify the web service URL IhttF':."."l?z-zﬁ- 100,215 {MabSalWeh

Time-ouk Far the on-line status checking (in miliseconds) {50

Miscellaneous
Time-out For scanning operations {in seconds) I1 oC

Select the auka-skark opkion IN.;. auba-stark j

InstallZhield

< Back

Cancel |

Web Service URL: http://mymicros/MobSolWeb[org_short_name].
Time-out for on-line status: Recommended setting = 50

Time-out for Scanning: Recommended setting = 100

Auto-start: Select No auto-start.

© MICROS Systems, Inc., 2010 Page 11 of 25
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Click Next.

{i& Materials Control Mobile Solution - InstallShield Wizard x|

Ready to Install the Program
The wizard Is ready to begin installation,

Click Install to begin the installation.

IF you want ko review ar change any of your installation settings, click Back, Click Canced to
exit the wizard,

<gck [T fmal | coned |

Click Install to start the installation process. The system will now install several files on
the HHT. Do not interrupt the process or remove the HHT from the cradle.

{i& Materials Control Mobile Solution - InstallShield Wizard o ] 53

Installing Materials Control Mobile Solution

The pragram Features yau selected are being instalied.

| Please wait while the InstalShield Wizard installs Materials Control Mobile
|,‘;-v;' Salution, This may take several minutes,

Status:

Copying new files

i Materials Control Mobile Solution - InstallShield Wizard x|

InstallShield Wizard Completed

The Instalshield wizard has successfully installed Materials
. Control Mabile Solution, Click Finish to exit the wizard,

_

caneel |

< Bath £ "Finish

Click Finish to finalize the copy process. Now the install process will begin.

Installing Applications

Inztalling Microsaft MET CF 3.5...

L

Application Downloading Complete 5[

Flease check your mobile device screen to see if additional steps are necessary to complete this installation.

NOTE: Do not click OK now! Keep this message open on the PC. Move to the HHT to
perform the next steps.

On the HHT, select Install to install the .Net Compact Framework.

© MICROS Systems, Inc., 2010 Page 12 of 25
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| Bl Edt Wew Toos

|84 hDIBEG DY

e | Start & o< 18:33

Instaling Microsoft WET CF 3.5.C2E ...

S EE

& MyMobiler

| Fie Edt view Tool
|B|4DD BE& DY
f.ﬂlStart

=iafxl

o oz 18:35

You must restart the device to
complete installation. Select CK ta
restart or Cancel to continue.

After the installation completes, select Ok when
prompted to reboot the HHT. Once the HHT reboots,
ensure that the Active Sync connection is established

again. Re-connect MyMobiler. Return to the PC to
continue.
E——_

Application Downloading Complete ll

Flease check your mobile device screen ko see if additional steps are necessary to complete this installation,

Select OK. The installation process will now install the .NET CF 3.5 EN-String Resource
component of Framework.

Installing Applications

Instaling Microzoft MET CF 3.5 EM-String Resource. ..

Cancel

The install shield will now initialize the process. Once ready the following message will be
Lm<| Shown:
| Fie Edt View Toos

| [ s | A e |

Application Downloading Complete ll

Flease check your mobile device screen ko see if additional steps are necessary to complete this installation,

—
spplicati . .

81‘ 'j'jh'ca 'D: NOTE: Do not click OK now! Keep this message

\Cache s open on the PC. Move to the HHT to perform the next
Space Meeded: 400 KB steps.
Space Avalable: 51980 KB

Page 13 of 25
——]

Install E Cancel




MICros
The HHT will prompt for the location to install .NET CF EN-String Resource. Select
Device and Install to continue.

i

| Fle Edt view Tooks

B LLDIBEE DY jB4Ln BEEpY

F e - EAR |
-'c|5t"“t 4 45 18:37 ok ! "|5tart o 4¢ 18:37

Microsoft .NET CF 3.5 EN-String Instaling Microsoft MET CF 3.5 EN-
Resource.CAB was successfully String Resource. CAR
installed on your device. -

<5l

| Fle Edt Yew Took

If wou need more storage space, you
can remove installed prograrms.

®

.

At the message indicating .NET CF 3.5 EN-String Resource.CAB was successfully
installed, select ok. Return to the PC to continue.

Application Downloading Complete ll

Flease check your mobile device screen ko see if additional steps are necessary to complete this installation,

Select OK. The installation process will now install SQL ServerCompact 3.5 Core.

Installing Applications

Installing S ALServerCompact 3.5 Core. ..

Cancel

The install shield will now initialize the process. Once ready the following message will be
shown.

Application Downloading Complete 5'

Please check your mobile device screen to see if additional steps are necessary ko complete this installation,

NOTE: Do not click OK now! Keep this message open on the PC. Move to the HHT to
perform the next steps.

The HHT will prompt for the location to install Mobile Solutions. Select Device and Install
to continue.
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| Fie Ede diew Tooks

B «Oh B sy

&1 4 18:58 [ok

SOLServerCompact 3.5 Core.CAB
was successfully installed on your
device.

If wou need more storage space, you
can remove installed programs.

At the message indicating SQLServerCompact 3.5 was successfully installed, select ok.
Return to the PC to continue.

Application Downloading Complete ll

Flease check your mobile device screen ko see if additional steps are necessary to complete this installation,

Select OK. The installation process will now install Mobile Solutions.
The install shield will now install the main Mobile Solutions application:

Installing Applications

Ingtaliing Microz-Fidelio b aterials Control Mobile Solutions....

L

Cancel

The install shield will initialize the process. Once ready the following message will be
shown:

Application Downloading Complete 1[
Please check your mobile device screen to see if additional steps are necessary to complete this installation,

NOTE: Do not click OK now! Keep this message open on the PC. Move to the HHT to
perform the next steps.
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ol
| P Edr vew ool

|8/« LD BES (DY

/g | start &t ¢ 18:40

Choose a location to install "Micros-
Fidelio Materials Control Mohile
Solutions™:

-
{3\ Application
(") \Cache Disk Click “Install to continue.

Space Meeded: 1934 KB
Space Avalable: 48226 KB

[ MyMobiler i -|Of x

| P Edr vew ool

|8/« LD BES (DY
/g | start &t ¢ 18:40

Installing Micros-Fidelio Materials Control
A Mobile Solutions.CAR ...
Install E Cancel E |

i

| Fle Ede View Took

NS

&% 4< 1840 Jok

Micros-Fidelio Materials Control

Mobile Solutions.CAB was =
successfully installed on your
device.

If you need rore storage space, youl
can remove installed programs,

The program you have installed may not
display properly because it was designed
fior a prewious version of Windows
Mobile software,

At the message indicating Mobile Solutions was successfully installed, select ok. Return
to the PC to continue.

=lolx

| Fle Edt Ven Tools

O Select OK.

;ﬂ. Stark ‘

x

Flease check your mobile device screen to see if additional steps are necessary to complete this installation.

® Search

? File Explorer Confirm with “OK” to continue.
Ty ActiveSync

@ EubbicreR The installation of the required elements on the HHT is

i< Proorants now complete. The HHT must now be configured in
i the myinventory application.

Page 16 of 25
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Myinventory Application Database Settings

Role Rights
Maintenance | Role Rights

The following Role Rights are available in Maintenance | Role Rights. They should be
enabled for the appropriate Users in order to configure Mobile Solutions 2010.

Master Data | Mobile Solutions
Mobile Solutions
Mobile Solutions 2010 Client

Mobile Solutions 2010

MOBILE DEVICE MANAGEMENT
Open Module

Edit Device Name and Location
Delete Device

Mobile Device Management

Access Maintenance | Mobile Device Management to configure the HHT’s. Select New to
create a new HHT Device.

( Mobile Device Management Detail | @ Overview @ PMew @ Save @ Save As @ Delete @ Master Data @ Main Menu @ Help )

Device Mame Last Sync At

Baltimare HHT Reset |

Location Device D
| Bt (LO20) =l

Allowed Modules

¥ Wakile Invertory ¥ Wokile Transactions
Cost Centers

Assigned

El Bw1 iLoza)
Baltimore CC

A== |
==--Remave |

» Device Name: User defined name for HHT
» Location: Specify Location HHT will be associated with. Cost Centers selection is
dependent upon Location specified.
» Allowed Modules — Specify which activities will be performed on the HHT.
0 Mobile Inventory — Allows HHT to perform Inventory Counts.
0 Mobile Transactions — Allows HHT to perform Purchasing, Receiving,
Transfers and Issue Requests.
» Cost Centers — Select Cost Centers from the specified Location and use Add to
Assign them to the HHT.

© MICROS Systems, Inc., 2010 Page 17 of 25
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MOBILE SOLUTIONS CLIENT

Start the Mobile Solutions Client application to register the HHT’s. The following status is
required.

- The HHT must be connected via Active Sync.

- The application on the HHT must not be open.

- While the Mobile Solutions Client on the local (on site) server is open, the HHT must
remain connected.

Enter the device name created in the myinventory Mobile Device Management module
and select Regiuster Device.

Register Device k|

Dievice Mame: [MC HHT 2010

% Register Device

¥ Mobile Solutions 2010 =10l x|

Master Data Synchionization | Invenlory Management | Trensfer Management

Device Data

Device D [MCHHT 2010

Last Sprochiorization [

| ) synchvonize Now
Device Name MCHHT 2010 Device Status Connected Closs| ;

Synchronizing User Data ...

i

Master Data Synchionization | Invenlory Management | Trensfer Management

Device Data

Device D [MCHHT 2010
Last Spncchionization  [2005.2010 124242

| ) synchvonize Now
Device Name MCHHT 2010 Device Status Connected Closs| ;

© MICROS Systems, Inc., 2010 Page 18 of 25
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' Device is disconnected!
Please re-connect device ko complete operation,

Mobile Sol s 2010 =10 x|

Master Deta Synchiorization Inventory Management | Tyanster Mansgement

[ Inventory on Server
Inventory | Cost center | status

¥ FutOn Device A Put O Server

[ Inventory on Device
Inventory | Cost Center | Date | Time | Type | Status

X Remave from Devies

Device Name MC HHT 2010 Device Status Connected Close| .
Mobile Solutions 2010 P[] ]

Master Data Synchorization Inventory Management | Transter Management |

[~ Inwentary an Server
Inventory | cost center | status

fresh W Put On Device I A Put On Server

[~ Invertory on Devies

Inventory | Cost Center | Status

K Remove fiom Devics

Device Name MC HHT 2010 Device Status Connected Clos:

jutions 2010 -10f x|

Master Data Synchrorization | Inventory Management  Transfer Management |

Mobile

[ Dosument on Server

Transfer | Cost Center From | Cost Center To | Ref. No.

TR-10-05-06-00003 (Club) | 06.05.2010 Main Store Bevelage Club Ren
TR-10-05-07-00004 (Clue) | 07.05.2010 Main Stare Beverage Club Fea
TF-10-05-06-00002 (Club) | 0B.05.201017:37 Main Store Beverage Club Susp|

«

|2 Refiesh W Put On Devics I A PULOn Server |

[~ Documert on Device
Transfer | Cost Center From | Cost Center To | Ref. No.
Club

Tl 2 no 3

X Remove fiom Device

Device Name MC HHT 2010 Device Status Connected Close| .;

Copy of working database located in
C:\Documents and Settings\{user_name}\Local Settings\Temp

MOBILE SOLUTIONS DIAGNOSTICS

In the Start menu of the HHT two new applications are listed: Materials Control and
Configuration. Start the Configuration application.

© MICROS Systems, Inc., 2010 Page 19 of 25
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ST

| Fle Edi view Took

DRI
7 ¢ | start & < 18:42

This application is used to configure the
settings of the Maohie Solutions, Please
. ) o enter the special password to access
A Password is required. This is the same the configuration,

password to access hidden options in
myinventory. Contact your local support team

obtain this information. Password |
‘ Login ‘
‘ Exit ‘
ST

| Fle Ede view Took

EIFENEETES
,}r ¥ |El:|nfiguratil:|n ot oz 18:47 i::k
- 4w ™5 10

In Configuration , select Select Config File....

| Select Config File ... ‘

| Close ‘

i

| Fle Edt view Toos

ITEREEEEE

}'.’ |DpenFiIeDiangE:H: i |4

1L -
| g ~pplcation

| g Cache Disk

|[\Documents and Settings
| [\Windows

[ [\Temp
[ [\My Documents
Prograrm Files

Application Data

| [\MobileSalutions

The system will open a browser listing folders on the
HHT. Select Application Data.

File narne: Page 20 of 25
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=T

| Fie Edt vew Took

BRI

/ & | OpenFileDialogEx & 4 18:42

Application Data -

L

[ [\wolatile

[ [\5ounds
[ [\Microsoft

[ [\Materials Contral Mobile Solutions
Select Mobile Solutions 2010.

Filer narne:

Bl
| Fle Edt view Tacls

EIFEENEETEE
/ ¢ | OpenfFileDialogex & € 18:42

Materials Comtrol Mobile Solutions -
t..
&2 config.xml

This will display a file named config.xml. Doubleclick
this file to access the configuration of the device.

File narne:

Up = Cancel

iBix]
| Fle Edi Wiew Toos

EFEREEE
}'.—}ll:onfiguration o <

Database path
|\.&pplication DatalMaterials Control HII

After opening the file, the systemwill offer several test-
Passward and setting functions. On the first tab the user can test
[rewsrsnsncwnn | [Tast connection | | the connection to the local database. Click on the button
“Test Connection”.

Database | Web Service | Miscellaneous |

| Select Config File ... |

‘ Save Configuration |

Page 21 of 25
‘ Close |
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Database connection

The system will return the message “Database aurreeded

Connection succeeded” if the test was
successful. Database | Web Service | Miscellaneous |

| Select Config Fle ... ‘

il | Save Configuration ‘

| Fle Ede Wiew Teols

jglimDEB&(DY |

Close ‘

Weh Service URL

|http://172.28.100.218/MobSolweb |

Timeout Network Check (in miliseconds) Switch to the second tab to test the webservice
[i0o00  [a[+] [Test connection| | connection. Click on “Test connection”.

Database || Web Service | Miscellaneous

| ~IBix

Fie Edit View Tools

‘ Select Config File ...

B 0D BE& DS
‘ Save Configuration | / i ion @ 4£11:30

‘ Close | [http:/f172.28.100.218/MobSolweb |

Tirneout Netwiork Check {in miliseconds)

Wieh service connection
succesded

The system will return the message “Web
service connection succeeded” if the test was Dakabase | Wb Service | Miscellaneas |
successful.

| Select Config Fle ... ‘

| Save Configuration ‘

| Close ‘
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Weh Service URL

http://172.28.100.218/MobSolweb

The following error(s)
occurred:

-Incorrect web service
settings

Dratabas = |

‘ Select Config File ...

‘ Save Configuration

‘ Close

On the third tab the scan settings could be

defined.

[ MyMobiler

| Fie Edt view Tooks

LT

[B&bnBEE DY

f '.' | Configuration

Scanning Timeout {in seconds)
2

Auto Start Mode

Configuration successfully
saved

Database | Web Service | Miscellaneous

| Select Config File ...

| Save Configuration

| Close

MICros

See here an example where the connection could not
be established.
Possible reasons:
- The entered address is invalid.
- The web service is not running.
- The web service could not be
accessed.

~IBix]

| Fie Edt view Tools

[2l4bDBEE DS

& £ 18:45 ok

Scanning Timeout (in seconds)
2

Auto Start Mode
|ND auto-start -

Database | weh Service | Miscellaneous

‘ Select Config File ... ‘

‘ Save Configuration ‘

‘ Close ‘

Once finished please click on “Save Configuration”.
Confirm the message and close the module.
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This application is used to configqure the
settings of the Mobile Solutions, Flease
enter the special password to access
the configuration, . [ . .
? Click on “Exit” to close the Configuration module.

Password |

| Login |

‘ Exit ‘

LBl

| File Edt view Tools

LRI

€, Today

Back in the Windows Mobile Start Menu now the

g ® search
user could select “Materials Control” to start the & File Explorer
application. But before the device now has to be @ ActiveSyne
registered! @ Bubble Breaker

fig Programs
IF; Settings

B o

Calendar Contacts

MOBILE DEVICE CONFIGURATION

Depending on the setup the default configuration of the mobile device could cause issues.

ADVANCED NETWORK FUNCTIONALITY

With the release of Windows Mobile 5.0, Microsoft changed the protocol used to sync via
USB from PPP to RNDIS. This has caused some problems with VPNs and other
networking software installed on the PC you sync with. So with AKU 2.3, Microsoft added
back the ability to revert back to PPP. You can use this option to change the USB
functionality for ActiveSync 4.x as well as Windows Mobile Device Center (WMDC) to
improve network compatibility. The USB Advanced Network functionality is available in
Windows Mobile 6 and 6.1.

Revert Back to PPP

On your Windows Mobile Pocket PC, click on Start > Settings > Connections and you will
see the following screen:
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J File Edit View Tools

=lolx]

|B 4R BL&(0Y

/ o | Settings o £ 10:35 [X
D 1
Beam Connections [N E

E ©

Wi-Fi Wireless
Manager

Personal | Swstem | Connections

Select “USB to PC” and see:

E mMyMobiler

=10l

J File Edit View Tools

RGO IEE

;.- |5ettings +F 4 10:36 ok
USE to PC

Zhanging the type of USE connection wour

dewvice uses can help with problems connecting
ActiveSync,

D [Enable advanced netwark Functionality |

MICros

UNCHECK THE ENABLE ADVANCED NETWORK FUNCTIONALITY TO

DISABLE RNDIS AND ENABLE PPP.
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